
Tuesday, September 10
3:00 PM – 6:00 PM         Conference Registration – HeartSong pre-function area AB
3:30 PM – 5:30 PM         TERSSA Executive Board Meeting – HeartSong Chestnut                               
                                       Boardroom
6:00 PM – 8:00 PM         Bluegrass & Bar-B-Q Buffet – HeartSong Lawn/Breezeway 
                                      (wear your new TERSSA T-Shirt and name tag received at                        
                                      registration)
8:00 PM – 9:00 PM         Meet & Greet Bingo – Find A Friend - HeartSong Lawn

2024 2024 

AGENDA
 TERSSA CONFERENCE TERSSA CONFERENCE

Wednesday, September 11 – States Day (Dress to showcase your state spirit)
  7:30 AM – 8:15 AM      Conference Registration – HeartSong pre-function area 
                                      AB/Find A Friend Table
  7:30 AM – 8:30 AM      Breakfast/Silent Auction – HeartSong Salons AB
  8:30 AM – 9:00 AM      Welcome/General Session – Dr. Keith Carver, SVC & SVP       
                                      UTIA, Dr. Ashley Stokes, Trudi Neubeck, TERSSA   
                                      President, Millie Hanson, TEAAP President - HeartSong   
                                      Salons AB
  9:00 AM – 10:15 AM    Break-out Session 1 – 
                                      Inspiration Salon AB – (Always Be Inspired) Communicating  
                                      With Confidence – Rebecca Alcorn
                                      HeartSong Salon C – (See, I Will Try It) Balloon Sculpture 
                                      Teamwork
                                      HeartSong Salon D – (Don’t Be Intimidated) Pool Noodle 
                                      Leaders
10:30 AM – 11:45 AM    Break-out Session 2 –
                                      Inspiration Salon AB – (Always Be Inspired) Communicating   
                                      With Confidence – Rebecca Alcorn
                                      HeartSong Salon C – (See, I Will Try It) 
                                      Balloon Sculpture Teamwork
                                      HeartSong Salon D – (Don’t Be Intimidated) 
                                      Pool Noodle Leaders 

12:00 PM – 1:00 PM         Lunch/Silent Auction – HeartSong Salons AB
12:45 PM - 1:00 PM         Appalachian Bear Rescue speaker
  1:00 PM – 2:30 PM         Break-out Session 3 – 
                                         Inspiration Salon AB – (Always Be Inspired) Enneagrams – Celina Menard
                                         HeartSong Salon C – (See, I Will Try It) Potato Head Communication
                                         HeartSong Salon D – (Don’t Be Intimidated) Hungry, Hungry Hippos      
                                         Collaboration
  2:45 PM – 4:00 PM          Break-out Session 4 – 
                                         Inspiration Salon AB – (Always Be Inspired) Enneagrams – Celina Menard
                                         HeartSong Salon C – (See, I Will Try It) Potato Head Communication
                                         HeartSong Salon D – (Don’t Be Intimidated) Hungry, Hungry Hippos 
                                         Collaboration
  4:30 PM – 7:30 PM          Dolly’s Stampede (must have pre-purchased tickets at registration, 
                                         no transportation provided) or supper on your own 
                                         (Please wear TERSSA shirt to Stampede)

https://www.southernfoodways.org/oral-history/southern-bbq-trail/tennessee-bbq/
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Thursday, September 12 
  7:30 AM – 8:15 AM    Conference Registration – HeartSong pre-function area 
                                    AB/Find A Friend Table
  7:30 AM – 8:30 AM    Breakfast/Silent Auction closes at 8:00 AM – 
                                    HeartSong Salons AB
  8:30 AM – 9:45 AM    TERSSA Business Meeting/Silent Auction Results –  
                                    HeartSong Salons AB
10:00 AM – 11:15 AM  Group Session 5 –
                                    Breezeway – Container Gardening –  Dr. Arvazena Clardy
                                    Inspiration AB – Eat That Frog – A Charcuterie of Tips
                                    and Tricks to Increase Efficiency & Effectiveness for the
                                    Admin – Millie Hanson & Cindy  Winchester
11:30 AM – 1:30 PM    Awards Luncheon – HeartSong Salons AB – Business  
                                    Casual Dress
                                    Guest Speaker Dana Skaggs – Queen of Boundaries
                                    Recognition of Special Guests
  1:45 PM – 2:30 PM     Group Session 6 - HeartSong Salons AB – Diversity,  
                                    Equity & Inclusion – Regina Neal
  2:45 PM – 4:00 PM     Group Session 7 – 
                                    Breezeway – Container Gardening – Dr. Arvazena Clardy
                                    Inspiration AB - Eat That Frog – A Charcuterie of Tips
                                    and Tricks to Increase Efficiency & Effectiveness for the
                                    Admin – Millie Hanson & Cindy Winchester

                                    Supper on Your Own     

Friday, September 13
7:30 AM – 8:15 AM      Cinnamon bread and coffee/Wrap Up – HeartSong Salons AB
                                           Thank you for attending. Safe travels home!

*Dress Attire – Smart Casual      
  *Must have name tag to attend meals


